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Easy retrieval by keyword

Policy view by customer
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Inbox for each CSR/Producer/Dept.
Annotate the document if needed
ldentify the Customer / Policy
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Permanently File Document
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Activity f Suspense

Center:  |Customer -l Policy: |PF-20196, 12/1/2007, 12/1/2008, Flood, |
Name:  |Buffalo, Matt Search Effective Date! |12/1/2007, New business, NBS, 3/27/20( v -
Cormpany: |Hartfard -l E
Clairn: ] Search =
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¥ Create Activity fction: | CANC:Final Confirmation __ﬂ Date: |03/27/2008 :] Tirne: 0:52 AM 4]
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Description: attachrments

Insured dropped off the cancellation form on 3/26, said that the buyer of his hore will have Flood on his new policy. |
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Retrieving documents from within
AMS 360 — by customer, policy, activity

Reviewing document history —
create / modify / access / authenticate

Distributing documents by email, fax,
print, attacheé

Customer portal with WebView
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Your agencies can truly go Paperless:

Agents are more efficient and can provide better
customer service

Consistent workflow means fewer Errors and
Omissions (E&O)

Adds value to the agency — fewer employees
can handle same volume of work

Allows users to work-from-home
Gets rid of filing cabinets!










